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DIVISION OF ELDERLY AND ADULT SERVICES (DEAS)

The Division of Elderly and Adult Services is a state agency providing services and programs to
adults aged 60 and over, and to adults between 18 and 60 years of age who have a physical,
emotional or mental illness or disability which requires supportive services.

Director: Catherine A. Keane
Central Office: 29 Pleasant St, Brown Building
Concord, NH 03301-3857

Toll-Free Numbers: 1-800-351-1888

TDDY: 1-800-735-2964

Internet: www.dhhs.state.nh.us|
District Offices: For telephone numbers, see “Important New Hampshire Phone Numbers’
listed below.

Information On DEAS Services and Programs. Contact the District Office nearest your
home (phone numbers are listed below). If you cannot reach the District Office, call
1-800-351-1888.

Adult Protection: To report suspected abuse, neglect, exploitation or self-neglect regarding
an elderly or incapacitated adult, call the District Office nearest your home (phone numbers
are listed below). If you cannot reach the District Office, call 1-800-351-1888, Ext. 4384.
Alzheimer’s Program (Information, Respite Care): Call 1-800-351-1888, Ext. 4687.

NH Coalition To Prevent Elder Abuse (Information, Education): Write to Box 1652,
Concord, NH 03302-1652.

Important New Hampshire Telephone Numbers
Alzheimer’s Program: 1-800-351-1888, ext. 4687
Consumer Protection For Public Utilities: 1-800-852-3793
Consumer Protection For Insurance: 1-800-352-3416
EldercareLocater: 1-800-677-1116
Food Stamp Information: 1-800-852-3345
Fuel Assistance I nformation: 271-8317
Governor’s Citizens Service: 1-800-852-3456
HICEAS (Health Insurance Counseling, Education, Assistance): 1-800-852-3388

Legal Services AdviceLine: 1-888-353-9944
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Living Will Information:  225-0900
Long-Term Care Ombudsman: 1-800-442-5640
Medicaid Information: 1-800-852-3345
Medicare Claims Information: 1-800-447-1142
NH HelpLine: 1-800-852-3388

Senior Dental Clinic: 271-7166

ServicelLink: 1-866-634-9412

Social Security Administration: 1-800-772-1213

Veterans Council: 1-800-622-9230

DEASDistrict Offices

Berlin: 1-800-972-6111 Claremont: 1-800-982-1001 | Concord: 1-800-322-9191
752-7800 542-9544 271-3610

Conway: 1-800-552-4628 Keene: 1-800-624-9700 Laconia: 1-800-322-2121
447-3841 357-3510 524-4485

Littleton: 1-800-552-8959 Manchester: 1-800-852-749
444-6786 668-2330

Nashua: 1-800-852-0632
883-7726

Portsmouth: 1-800-821-0326 | Rochester:  1-800-862-5300
603-433-8318 332-9120

Salem: 1-800-852-7492
893-9763
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